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[Notification] 

Information about the CK-RA6M5 MAC address 

Outline 

Some CK-RA6M5 products do not have the MAC address displayed. Please contact us if you need it. 

 

1. Information about the CK-RA6M5 MAC address 

Some CK-RA6M5 products do not have the MAC address displayed. Please contact us if you need it. 

Please refer to Figure 1 for the display position of the MAC address. 

 

Figure 1  Location of the MAC address (Top view of the CK-RA6M5 v2 Board) 

 

2. Applicable products 

Applicable products: CK-RA6M5 

Table 1  Applicable products 

Product part number How to find information 

RTK7CKA6M5S08002BE Refer to Figure 2, Figure 3 

RTK7CKA6M5S04001BE is not applicable. 

 

 

Figure 2  Location of the product part number and the serial number 
(Side of the individual packaging box) 
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Figure 3  Location of the serial number (Bottom view of the CK-RA6M5 v2 board) 

 

3. Contact for inquiry about the MAC address 

Please contact us by submitting a Ticket through Technical Support webpage. 

When contacting us, please let us know the serial number. 

URL: https://www.renesas.com/us/en/support 

 

Serial number 

https://www.renesas.com/us/en/support
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Corporate Headquarters  Contact information 
TOYOSU FORESIA, 3-2-24 Toyosu, 

Koto-ku, Tokyo 135-0061, Japan 

www.renesas.com 

 For further information on a product, technology, the most up-to-date 

version of a document, or your nearest sales office, please visit: 

www.renesas.com/contact/ 

Trademarks   

Renesas and the Renesas logo are trademarks of Renesas Electronics 

Corporation. All trademarks and registered trademarks are the property 

of their respective owners. 

  

 

 

 

 

 

 

© 2024 Renesas Electronics Corporation. All rights reserved. 

TS Colophon 4.3 

Renesas Electronics has used reasonable care in preparing the information included in this document, 

but Renesas Electronics does not warrant that such information is error free. Renesas Electronics 

assumes no liability whatsoever for any damages incurred by you resulting from errors in or omissions 

from the information included herein. 

The past news contents have been based on information at the time of publication. Now changed or 

invalid information may be included. 

The URLs in the Tool News also may be subject to change or become invalid without prior notice. 
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