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RZ/T2H and RZ/N2H Evaluation Board Kit  

Free Replacement 

Outline 

Due to the revision of RZ/T2H and RZ/N2H, Renesas will repair RZ/T2H Evaluation Board Kit and RZ/N2H 
Evaluation Board Kit free of charge. 

This tool news is a preliminary repair notice. Further details will be announced in the next tool news 
scheduled for August 2025. 

 

1. Applicable Products 

Product name: RZ/T2H Evaluation Board Kit, Part number: RTK9RZT2H0S00000BJ 

Product name: RZ/N2H Evaluation Board Kit, Part number: RTK9RZN2H0S00000BJ 

 

The specific serial numbers will be announced in the next tool news. 

 

2. Details 

In accordance with RENESAS TECHNICAL UPDATE TN-RZ*-A0143A/E “DDR Memory Controller issue” 
notified on June 4, 2025, Renesas will replace the RZ device in the applicable products with the revised RZ 
device. Please check TECHNICAL UPDATE above and submit a request if you wish to proceed with the 
repair. 

 

3. How to Request Replacement 

Please contact the retailer from which you purchased the product or your local Renesas Electronics sales 
office or distributor. Renesas will take your product and repair it free of charge. 

 

4. Request Period 

We plan to begin accepting requests in September 2025. The schedule is subject to change. Detailed 
request period will be announced in the next tool news. 

 

5. Time Required 

Please allow about 15 business days (plus delivery time) to receive the repaired product. 

 

6. Notes 

Alternative products cannot be provided during the repair process. Additionally, if returned products are 
found to have defects attributable to the customer, Renesas cannot repair it and may return the product as 
is. 
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Corporate Headquarters  Contact Information 
TOYOSU FORESIA, 3-2-24 Toyosu, 

Koto-ku, Tokyo 135-0061, Japan 

www.renesas.com 

 For further information on a product, technology, the most up-to-date 

version of a document, or your nearest sales office, please visit: 

www.renesas.com/contact/ 

Trademarks   

Renesas and the Renesas logo are trademarks of Renesas Electronics 

Corporation. All trademarks and registered trademarks are the property 

of their respective owners 
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TS Colophon 4.3 

Renesas Electronics has used reasonable care in preparing the information included in this document, 
but Renesas Electronics does not warrant that such information is error free. Renesas Electronics 
assumes no liability whatsoever for any damages incurred by you resulting from errors in or omissions 
from the information included herein. 

The past news contents have been based on information at the time of publication. Now changed or 
invalid information may be included. 

The URLs in the Tool News also may be subject to change or become invalid without prior notice. 
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