
 RENESAS TOOL NEWS 

R20TS1158EJ0100  Rev.1.00  Page 1 of 4 

Jul.20.25  

[Notes] 
e2 studio 2025-07 not compatible with Reality AI Utilities, 
AI Navigator, QE for Capacitive Touch, QE for AFE 
and other QE products 

Outline 

When using either AI-related products or QE products on e2 studio, note the following points. 

• When using e2 studio 2025-07 or later, the following plugins cannot be installed. 

o Reality AI Utilities V2.2.0 

o AI Navigator V2.0.0 

o QE for Capacitive Touch V4.1.0 

o QE for AFE V2.3.0 

o QE for Display[RZ] V3.1.1 

o QE for Camera[RZ] V1.1.1 

o QE for BLE[RL78] [Technical Preview Edition] V1.0.0 

o QE for TCP/IP [Technical Preview Edition] V1.0.1 

o QE for UART [Technical Preview Edition] V1.0.0 

 

1. Note on installation on e2 studio 2025-07 or later 

1.1 About Reality AI Utilities 

1.1.1 Applicable Product 

• Reality AI Utilities V2.2.0 or before 

 

1.1.2 Applicable Devices 

• RA Family 

• RZ Family 

• RX Family 

• RL78 Family 

 

1.1.3 Details 

It fails to install Reality AI Utilities on e2 studio installer. 

Error message pops up after completing the installation of e2 studio. 

 
Figure 1: Error messages after completing to install e2 studio 

 

1.1.4 Condition 

When installing the relevant product on e2 studio 2025-07. 
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1.1.5 Workaround 

Use e2 studio 2025-04.1, or wait for the next version for e2 studio 2025-07 environment. 

 

1.1.6 Issue Resolution Timeline 

This problem will be fixed in the next version. (Scheduled to be released in Aug 2025.) 

 

 

1.2 About AI Navigator 

1.2.1 Applicable Product 

• AI Navigator V2.0.0 

 

1.2.2 Applicable Devices 

• RA Family (RA8P1) 

• RZ/V Series 

 

1.2.3 Detail 

It fails to install the AI Navigator on e2 studio installer. 

 

1.2.4 Condition 

When you try to install the relevant product on e2 studio 2025-07. 

 

1.2.5 Workaround 

Use suitable version before e2 studio 2025-04.1, or wait for the next version for e2 studio 2025-07 
environment. For detail, please find the Quick Start Guide. 

RA：https://www.renesas.com/document/qsg/renesas-ruhmi-framework-quick-start-guide?r=25565300 

RZ：https://renesas-rz.github.io/rzv_ai_sdk/latest/ainavi_quick_start_guide 

 

1.2.6 Schedule for Fixing the Problem 

This problem will be fixed in the next version. (Scheduled to be released after July 2025.) 

 

 

1.3 About QE products 

1.3.1 Applicable Products 

• QE for Capacitive Touch V4.1.0 or before 

• QE for AFE V2.3.0 or before 

• QE for Display[RZ] V3.1.1 or before 

• QE for Camera[RZ] V1.1.1 or before 

• QE for BLE[RL78] [Technical Preview Edition] V1.0.0 

• QE for TCP/IP [Technical Preview Edition] V1.0.1 or before 

• QE for UART [Technical Preview Edition] V1.0.0 

 

https://www.renesas.com/document/qsg/renesas-ruhmi-framework-quick-start-guide?r=25565300
https://renesas-rz.github.io/rzv_ai_sdk/latest/ainavi_quick_start_guide
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1.3.2 Applicable Devices 

• RA Family 

• RX Family 

• RL78 Family 

• RZ Family 

 

1.3.3 Detail 

It fails to install the QE products on e2 studio installer. 

 

1.3.4 Condition 

When you try to install the relevant product on e2 studio 2025-07. 

 

1.3.5 Workaround 

Use e2 studio 2025-04.1 or before, or wait for the next version for e2 studio 2025-07 environment. 

 

1.3.6 Issue Resolution Timeline 

This problem will be fixed in the next version. 

• QE for Capacitive Touch V4.2.0: Scheduled to be released in Aug 2025. 

• QE for AFE V2.4.0: Scheduled to be released in Sep 2025. 

 

There are no plans to fix this problem for the following QE products. Please contact us. 

• QE for Display[RZ] V3.1.1 or before 

• QE for Camera[RZ] V1.1.1 or before 

• QE for BLE[RL78] [Technical Preview Edition] V1.0.0 

• QE for TCP/IP [Technical Preview Edition] V1.0.1 or before 

• QE for UART [Technical Preview Edition] V1.0.0 
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Corporate Headquarters  Contact information 
TOYOSU FORESIA, 3-2-24 Toyosu, 

Koto-ku, Tokyo 135-0061, Japan 

www.renesas.com 

 For further information on a product, technology, the most up-to-date 

version of a document, or your nearest sales office, please visit: 

www.renesas.com/contact/ 

Trademarks   

Renesas and the Renesas logo are trademarks of Renesas Electronics 

Corporation. All trademarks and registered trademarks are the property 

of their respective owners. 

  

 

 

 

 

 

 

© 2025 Renesas Electronics Corporation. All rights reserved. 

TS Colophon 4.3 

Renesas Electronics has used reasonable care in preparing the information included in this document, 

but Renesas Electronics does not warrant that such information is error free. Renesas Electronics 

assumes no liability whatsoever for any damages incurred by you resulting from errors in or omissions 

from the information included herein. 

The past news contents have been based on information at the time of publication. Now changed or 

invalid information may be included. 

The URLs in the Tool News also may be subject to change or become invalid without prior notice. 

 

https://www.renesas.com/
http://www.renesas.com/contact/

	1. Note on installation on e2 studio 2025-07 or later
	1.1 About Reality AI Utilities
	1.1.1 Applicable Product
	1.1.2 Applicable Devices
	1.1.3 Details
	1.1.4 Condition
	1.1.5 Workaround
	1.1.6 Issue Resolution Timeline

	1.2 About AI Navigator
	1.2.1 Applicable Product
	1.2.2 Applicable Devices
	1.2.3 Detail
	1.2.4 Condition
	1.2.5 Workaround
	1.2.6 Schedule for Fixing the Problem

	1.3 About QE products
	1.3.1 Applicable Products
	1.3.2 Applicable Devices
	1.3.3 Detail
	1.3.4 Condition
	1.3.5 Workaround
	1.3.6 Issue Resolution Timeline



