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When using the Renesas Flash Programmer VV3.01.00, a software tool for programing flash memory, note the
following point.

1. Errors occurring during installation from a commercial edition CD

1. Errors Occurring during Installation from a Commercial Edition CD

1.1 Applicable product and version

Commercial edition CD of Renesas Flash Programmer (Part No.: ROCO0O000FDW13R) V3.01.00
Remarks: This note does not apply to commercial edition CDs whose version is not VV3.01.00.
In addition, this note does not apply to any version of evaluation edition or update files released on
the Web.

1.2 Details

If the product is installed from the commercial edition CD indicated in section 1.1 to 64-bit Windows OS, the
following error might occur during installation of the USB driver for Renesas MCU tools (for E2 emulator Lite).
If the error does not occur, installation was successful.

Error (E0140021) Some installations have failed. The installations of the specified tools are not completed.

Remarks: This note does not apply to installation to 32-bit Windows OS.

1.3 Schedule for Fixing the Problem

Download and install the latest update file from the Web site at the following URL.:
https://www.renesas.com/rfp_download
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Renesas Electronics has used reasonable care in preparing the information included in this document,
but Renesas Electronics does not warrant that such information is error free. Renesas Electronics

assumes no liability whatsoever for any damages incurred by you resulting from errors in or omissions
from the information included herein.

The past news contents have been based on information at the time of publication.

Now changed or invalid information may be included. The URLs in the Tool News also may be subject
to change or become invalid without prior notice.

All trademarks and registered trademarks are the property of their respective owners.
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